LITTLE GOOD HARBOUR

Shermans, St. Lucy, Barbados * West Indies

Quarantine Regulations at Little Good Harbour

Prior to Arrival
You may send through a grocery list up to 72 hours before arrival and the items will be
placed in your suite prior to check-in. A family style dinner menu will also be sent to guests
should they wish the restaurant to prepare any dinners for them. These will be placed in the
refrigerator and can be reheated when required. Where possible, room registration forms
will be emailed to guests to be completed and returned prior to arrival.

Airport Transfer
These will be facilitated by the Authorised Airport Taxis at the airport who have been trained
in COVID-19 Protocols. These drivers are required to transport travellers directly to their
hotel. No intermediate stops are permitted.

Arrival at Little Good Harbour
Guests will be taken directly to their suite where they will be greeted by one of our
managers. Guests will be required to wear a face mask, have their hands sanitized and their
temperature taken. Luggage will need to be sanitised before staff take it up to the bedroom.
Check in formalities will be conducted in the suite where guests will be reminded of the
regulations in place until their second negative result is returned.

Movement on Property
Guests under quarantine are able to maintain very limited movement around the property,
while wearing a face mask and maintaining social distancing at all times. As mandated by
the Ministry of Health and Wellness, access to the beach and swimming pools is not
permitted until after the 2nd negative test is returned. Access to the Fish Pot Restaurant is
also not permitted. However, meals can be ordered from the restaurant and delivered to
guest suites during regular restaurant opening hours.

Housekeeping
The suite will be prepared with sufficient towels, bathroom amenities, tea and coffee for the
first three days. Should a guest require additional supplies, they will be left by the front door
to the suite. Once a second negative test is returned, housekeeping will commence daily.
Our housekeeping staff will be adorned with PPE and it is preferred that suites be vacant
when housekeeping is conducting their daily service.

Dining
All dining will be done on the suite patios or inside until the return of a second negative test.

Communication with Front Desk

Any queries a guest may have can be done by using the room phone located in their
kitchen.

Arrangements for Second Test
You can call the Barbados COVID-19 Hotline from your suite telephone at 536-

4500 to arrange your second test once you arrive. They will advise you of the present options
available to you. Alternatively, we can book you a private test, done in your suite starting
from $150 USD with a faster turnaround time.This advice changes regularly due to the
fluidity of the situation at hand. Test results normally return in 24 hours.

Thank you for choosing Little Good Harbour for your holiday. Take care and stay safe

Kind Regards,
The Little Good Harbour Team



